CS103: Software

Computer Software

“ System Software — The Operating System
¢ Windows: Developed by Microsoft
& Unix: Developed by AT&T for large computers
& Linux OS: OpenSource versions of Unix
¢ http://distrowatch.com
& Mac OS: Only for Mac Hardware

“Application Software
& Microsoft Office
¢ Core applications: Word, Excel, PowerPoint, Access
¢ Personal Information Manager — Outlook
& Open Source software is distributed free
¢ FireFox Browser, Thunderbird Email Client www,mozilla.org
4 OpenOffice  http://www.OpenOffice.org

4 Online Office http://www.zoho.com/
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Disk and File Management

++ A File is a module of data on hard drive
¢ Program file: windows, Word, Excel, Notepad
¢ Data File: Document file, Spreadsheet file
< Copy, move, rename or delete afile
“*Folders allow us to organize our files
& May contain files and/or sub folders
A back up strategy is critical
¢ What (data)
& When (whenever it changes)

& Where (off site)
4 How (Windows Explorer)

¢ Who (you)
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Windows Explorer

File Edit ‘ew Favorites Tools  Help

) Back - _/ ? Ve ! Search u Folders El' IEI E’ \ﬂ J x
Address |53 Fry_My Coursesics103winxp g &
Folders X Name Size  Date Modified
(2} Desktop A ®about windows Explorer doc  11KB  1/23j2002 1:19 PM
2} My Documents B analysis of a Car Loan.xls 22KB  12/7/1999 949 AM

B Calculating Your Retirement... 14 KB 12/30{2001 10:01 AM

=] _) My Cormputer
ﬁ 3% Floppy (A
e OS-WINKP (C1)
% DATA (D!
b DVDJCD-RW Drive (E:)
Removable Disk (F:)

) 1nkroduction to E-mail.ppt 39KE  1)2/2002 9:07 PM
] shopping For a Car.doc 24KB  12/7(1999 11:46 AM
(007 S4KE  1j23/2002 1:36 PM

) weldggne to Windaws XP.doc 317/2003 11:12 PM

Tips for Windows XP
is selected file

= - ondence
I3 Business
2 Personal - Sign indicates object is expanded
=) _My Courses B . g . :
o & i + Sign indicates object is collapsed
D owirop =———————

Twpe: Microsoft Word Document Authar: Robert Grauer Title: user ac 53,

” " n >
g winxp is the active
folder

System Maintenance

«»Control Panel for Administrative functions
¢ Add/Remove Hardware and Software
& User Accounts

«Update software for fixes

< Important Software not part of OS

¢ Antivirus: AVG, ClamWin
¢ http:/ffree.grisoft.com
¢ http://www.snapfiles.com/get/clamwin.html

¢ Anti-spyware: Spybot S&D, Spyware Terminator

¢ http://www.snapfiles.com/get/spybot.html
¢ http://www.snapfiles.com/get/spywareterminator.html

¢ File Transfer Protocol Software http:/iwww. winscp.net
¢ File Compression Software: http:/iwww.izarc.org
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Introduction to Networks Local Area Networks
':. NetWO rk enVI ronm ents ' I ' I [_ﬁﬁ i Router enables connected computer:
L 2 Local Area NetWOrk (LAN) == = (I - share Infernet connection
¢ Wide Area Network (WAN) | o DSrL“Zrdg:Ib\a
¢ Internet = The unified global network () Home Network

< Protect your passwords! e ooy arces e e
»Acronyms Abound B 30 i N
¢ ISP = Internet Service Provider - - -
¢ Email = Electronic Mail |
g! Q! ;l! Q! e gt v
. nefwork components to

¢ WWW = World Wide Web
one another

& HTTP = HyperText Transfer Protocol
& HTTPS = Secure HyperText Transfer Protocol

¢ HTML = The language for Web documents coding '[" . o Prer seer nablos comneced computrs 0 e
either network printer
& TCP/IP = Protocols that allows computers to
. . (b) Local Area Network
Communlcate rellably on the |nternet Copyright © 2008 R.M. Laurie _5 Copyright © 2008 R.M. Laurie _6
The Internet Links LAN's Together The Commercialization of Cyberspace

E-Commerce is the exchange of goods and

Sender , __ services via the Internet usually using the
szl i ) World Wide Web
¢ Advantages for the ¢ Advantages for the
Seller Buyer
¢ Open 24/7 ¢ Open 24/7
Recipiont ¢ Shoppers from anywhere ¢ Never leave home
¢ Virtual inventory is ¢ Easy to view and explore
cheaper and extensive product line
4 Lower transaction costs ¢ Comparison shop
¢ Target your customers ¢ Web site knows you

All that matters is the beginning and ending address
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E-Mail (Electronic Mail) The Mail Folders

«E-mail is sending messages via computer

< Inbox = new messages =) &% Personal Folders
i i \a] Deleted Ik
¢ There shou.ld be no expectan_on of privacy as well as messages '_En‘_ De e&e 4ems
< Every e-mail address is unique and includes L7 Drafts [4]
that have been read [ Inbax
username and host computer separated by the . —}_ _
'@' symbol such as johndoe@nmcnet.edu % Outbox = Messages e é“:‘;E'ma"
% Get email from Internet Service Provider not yet sent b

o . . . [Zi Sent Items [19]
< Get free email accounts at sites like

' +Sent items = Messages # 3] Search Folders
. mall.yaho_o.com (Easiest to use and 1 GB space) that have been sent = &9 Archive Folders
¢ www.gmail.com (Big 2 GB space, searchable, POP3 access) R . _ (5] Deleted Ttems
¢ www.hotmail.com (Not recommended, small) «Deleted items = Messages [ Zent Items

<You have an email address at college deleted from any folder [ Search Folders
# Access NMC Web Mail smail.nmcnet.edu oy camous «Custom folders = Additional user folders
¢ UserName=RobelL  Password=Laurlz34 Address Book = e-mail contact addresses
¢ RobeL@smail.nmcnet.edu
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Anatomy of the E-mail Message

g® Meeting schedule - Message (Plain Text)

Formattlng Edit  Wew Insert Format  Tools  Actions  Help
Disabled = Text

I \ B s U |===:i- |4
Enabled = HTML ll:ll ‘ |

AdrisnA@nmenet.edu
I —
ReC|p|ents — adelacruz@asia.umuc. edu

Bre... afsantos@uog? uog edy
SUbIGCt e Subject: Meeting scheduls
Atachmen: D e o
Hello,

We will have a meeting next week Wednesday at 2:00pm in

| _Room W-2 to discuss the ongoing projects. I hope you

11 e .
Message Area o Rl

Eob
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